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ENERGY IN CRISIS
Impacts of COVID19 on Finnish households
It is clear that when governments around the world asked millions of people to isolate, the priority was containing a health
crisis, without thinking of the impacts it would have on our relationships with(in) our homes. Among other things, the
vital role of energy has become more palpable, and previously marginalised discussions within certain vulnerable groups
(such as disabled people) on the availability of distance learning, working from home, and the accessibility of e-governance,
have become mainstream. While in Finland the official lockdown lasted only 8 weeks, most of us are very much still based
at home. The following Policy Brief outlines how this is impacting Finnish people’s relationship with energy, based on a
nationally-representative household survey commissioned by the Finnish Energy Observatory (FEnO).

Becoming aware
While just over half of the households in the survey (57%) had not thought about the impact of
COVID-19 on their energy bills, it is clear that energy behaviours have shifted among Finnish
households, and some are struggling to keep up. For example, 16% of households said they had
become more aware of their energy use since
lockdown, and 13% had implemented measures
and/or changed their habits to reduce energy use.
Encouragingly, 88% of those who implemented
changes agreed that they will continue the energy
changes in the future. of households who made
changes, 15% agreed that it had a negative impact on
their wellbeing, and 9% of households disagree with
not having felt a negative impact on budget as a result
of the measure/changes in habit. Moreover, 8% of all
households reported using more energy than usual
for this time of year and 5% of households worried that their energy supply might be affected.
The survey also revealed that a small amount of households were experiencing more serious issues
such as falling behind on at least one energy bill and owing money to their supplier (4%), worrying
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that they might not be able to pay for their energy because because their income has been reduced or
lost (3%), and needing to ask their energy supplier to adjust their payment terms (2%).

Becoming supported
Whilst two out of three three (63%) people in Finland believe it’s ‘very important’ to ensure everyone
has access to affordable and reliable energy, this is not currently reflected within emergency policy
measures to support households during COVID-19. No official energy protection measures have been
established by the Government, nor Finnish Consumer Ombudsman. As it stands, today anyone who
falls behind in payment could be disconnected five weeks after a final reminder (exept during winter).
This points to a need for holistic policies that
centre the most vulnerable consumers, and

AROUND 8 OUT OF 10

consider gaps in protection. In the short term,
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è Strenghening efforts to adress
climate change is important

disconnections from all forms of energy (i.e.
electricity, district heating etc), increased social
support
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è But so is ensuring a fair &
equitable transition to renewbables

payments, and a long-term plan for ensuring
energy affordability.

Becoming resilient
COVID-19 recovery policies offer an exciting opportunity to transform our relationship with energy,
and further embed issues of well-being, sustainability, and inclusion within Finnish policymaking.
Indeed, there is strong public support for strengthening efforts to address climate change (78% of
consider this important), ensuring a fair and equitable transition to renewable energy (84%),
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HOW HAS YOUR RELATIONSHIP WITH ENERGY
CHANGED SINCE LOCKDOWN?
WHAT VOICES ARE MISSING IN THESE DISCUSSIONS?
JOIN THE CONVERSATION!

and increasing the share of sustainable and electrified
…forms of transport (67%). However, to date, at least U
..…., 1.55 billion of recovery funding has been
…………..committed to supporting fossil fuel energy*.
…………..We call on the Finnish Government to

FOLLOW US ON TWITTER u……urgently

@ENERGYFENO

audit

their

economic

stimulus

..investments, and instead invest in activities that
support long-term resilience and sustainability. Ì

*Source: https://www.energypolicytracker.org
The survey used in this report was conducted by YouGov Plc, undertaken between 23rd - 28th October 2020; with a total sample of 1,010 adults.
The figures have been weighted and are representative of all adults in Finland (aged 18+).
Written by Sofie Pelsmakers, Raúl Castaño de la Rosa, Harriet Thomson, and Karla Ricalde
More information available at: https://www.sustainablehousingdesign.com/feno.html
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